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MEMOREPAIRS CLEANINGPAINTING EXCHANGE

Tarps

Faint surface scratches (can be removed with cleaning)

Slight damage due to pollution

Faint marks, e.g. from car wash

Slight differences in colour due to the use of different trims or base materials and ageing

Deep scratches through to the fabric

Scratches with significant abrasion

Significant damage due to pollution

Marked discolouration

Unprofessional repairs

Tears in the tarp, eyelets or hooks
 
Advertisement adhesives or adhesive residue, glue residue
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Vehicle technical details 
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MEMOREPAIRS CLEANINGPAINTING EXCHANGE

Signs of wear that do not impair road safety

Drive Chain, Steering, Chassis, Suspension,  
Organs, Additional Organs

Light traces of oil (no dripping) Leaks from the steering gear and power steering pump

All leaks from the engine, gearbox and differential, hydraulic suspension and dampers

Others:

	 Cracks in suspension bellows and transmission shaft bellows  
	
	 Broken springs

	 All signs of wear that can be detected via a visual check and do not impair road safety
	
	 Parts for axles, suspension and chassis that are damaged by shocks 
	
	 Worn track rods/transverse arms etc.

	 Strange noises from the engine, gearbox, differential and drive chain 
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MEMOREPAIRS CLEANINGPAINTING EXCHANGE

Exhaust System

Condition conforms to technical inspection 

Damage due to external shocks

Missing equipment, e.g. exhaust outlets torn or deformed

Presence of leaks

Rust
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MEMOREPAIRS CLEANINGPAINTING EXCHANGE

Brake System

Normal condition and conforms to the age and mileage of the vehicle  
Brake pads thikness > 30 %

Does not conform to highway code and not valid during technical check

Rusted, ground, worn brake discs

Others:

	 Worn brake linings

	 Porous brake lines 

	 Change to operation 

	 Damage due to prolonged parking
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MEMOREPAIRS CLEANINGPAINTING EXCHANGE

Fuel Tank

Minor fuel tank scratches  
 
�Very slight, no more than a 10mm in diameter, deformation of fuel tank without sharp edges which do not threaten leaks 
and proper operation of the tank

Fuel tank deformation which can threaten leaks, proper operation and reduce capacity of the fuel tank 
 
Any welded repairs and or patches are not acceptable 

Damage to fuel tank mountings is not acceptable 

�Incorrect fuel tank cap 

Any modifications in order to change the shape and volume (capacity) of the fuel tank  
(only original tanks accepted)

Deformation that fragilizes the fuel tank
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Others 
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Vehicle Maintenance 

Introduction

The maintenance activities must be carried out in line with the requirements of the law, the guidelines of the Maintenance and Repair 
Agreements or any other Service agreement where present and IVECO User’s Manual. 

It is always recommended to carry out vehicle maintenance in compliance with current legislation and instructions recommended by 
the manufacturer, and to make use of official IVECO maintenance and repair programs which always guarantee maximum efficiency 
as they provide vehicles with original spare parts and through a skilled specialist.

Listed below are the documents to be produced when returning the vehicle according to the different possible cases:

  maintenance data

�   �unique references to the vehicle (VIN or license plate) and  
mileage at the time of the intervention,

  �list of components, lubricants and fluids (with the IVECO PN or the reference  
to their equivalence in the case of non-original materials) used

  list of maintenance operations carried out

If the vehicle has a maintenance contract with IVECO and the interventions are carried out 
at an authorized IVECO network workshop

•	 No document is required

If the vehicle does not have a maintenance contract with IVECO

When maintenance interventions are carried out at the customer‘s expense at an authorized 
IVECO network workshop

•	 �The warranty booklet with data and stamp of the maintenance carried out at the authorized  
IVECO workshop 

Alternative Cases:
•	 �The invoice issued by the IVECO authorized workshop, with information relating to:

When maintenance interventions are carried out at the expense of the customer in a work-
shop that is not part of the IVECO authorized network

•	 The invoice issued by the workshop, with information relating to: 

  maintenance data

  �unique references to the vehicle (VIN or license plate) and  
mileage at the time of the intervention

  �list of components, lubricants and fluids (with the IVECO PN or the reference  
to their equivalence in the case of non-original materials)

  list of maintenance operations carried out

When maintenance interventions are carried out at the customer‘s expense in its internal 
workshops

�   �The purchase invoices of the materials used (components, lubricants and fluids)  
original or equivalent, in which the purchase data is previous or concurrent with the 
data of the maintenance intervention

  �The internal order that reports that the maintenance intervention was performed 
on a specific vehicle with unique references to the date of maintenance and to the 
vehicle (VIN or license plate) and mileage at the time of the intervention



70 71

O
th

er
s

1. What is the vehicle return process?
You will contacted via letter or email in a timely manner, in order to remind you of the rules for 
returning the vehicle and to give you time to prepare the vehicle in line with the contract.

A preliminary inspection is carried out by IVECO apro approximately three months prior to the 
vehicle return date. The scope of the preliminary inspection is to inform you about the status of 
the vehicle and its damages with the aim that you have the necessary time to repair it before the 
vehicle return. 
On this ocassion the final inspection will be carried out based on the Vehicle Return Guidelines.

The damage estimation will be carried out by a third party. 

Return location: The vehicle must be returned to the set location in accordance with the return 
conditions.

2. What do I do if my contract has been extended or I am interested in buying my vehicle?
IVECO will contact you in the right time prior to the contract expiration to introduce the possible 
alternatives: vehicle purchase or contract extension. If you are interested in extending your current 
contract or buying the vehicle, please contact IVECO or your dealer in the three to six months 
prior the expiration date of your contract. If a contract is extended, the period and mileage will be 
requested by your commercial point of contact in order to calculate your offer extension.

3. When must I return my vehicle?
On the date agreed upon with IVECO or later on during the last day of the contract in accordance 
with the return conditions.

4. What happens if I return my vehicle after the expiry date of the contract?
Charges will be applied if the vehicle is returned after the date stated in the contract.

5. What happens if my vehicle does not comply with the return conditions?
Charges will be applied for the repair work required to ensure the return conditions are met, un-
less the level of damage is greater than the authorised threshold stated in the repurchase agree-
ment.

6. What happens if I do not agree with the repairs I am charged for?
The inspection carried out by an independent expert is final; if you do not agree with it, you can 
request your own inspection by an independent expert at your own cost within 2 weeks from the 
date when the evaluation has been informed to you.

Standard Equipment and Documentation,  
Maintenance, Revisions

  Service booklet

  Onboard manual/operating manual

  Registration certificate

  Spare wheel or compressor and inflation product

  Navigation CD/DVD

  Radio code card (if applicable)

  Key and spare key or Code Card if applicable

  Remote control with key

In order to avoid all additional fees and costs, before returning the vehicle check that all 
the parts and documents belonging to the vehicle are complete. You can use the following 
list to do this:

  Tank card(s)

  Service card(s)

  Tyres (summer and winter tyre set)

  Trailer hitch with key

  Valid MOT

  Tacho

  Ancillary

  Registration Documents

CONTRACT EXTENSIONS

If you would like to extend your contract, please contact your  
dealer or the IVECO certified preowned centre.

Frequent Questions 

Contract Options

VEHICLE RETURN

If we do not receive a request for an extension of your  
contract, we will assume that the goods are returned to us on 
the date of the end of your contract previously agreed upon.  

These vehicle return guidelines are available at www.iveco-preowned.uk
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Appendix to the vehicle  
return guidelines
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The damage inspection rules specific to vehicle gas supply systems have been drawn up based on 
and in full compliance with the detailed inspection control according to local law.

Before the expert inspection

The protective covers on the CNG cylinders must be removed by the customer to allow the  
vehicle return expert inspection to be carried out. The customer must refit them before the  
vehicle is taken to the storage facility. 

After the expert inspection

The protective covers on the CNG cylinders removed to allow the expert inspections to be car-
ried out must be refitted by the customer before the vehicle is taken to the storage facility.

Foreword
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Administrative and Markings

Presence of an up-to-date validity certificate legible for LNG tank and CNG cylinder. �Original LNG tank and CNG cylinder identification markings absent or illegible  
–› charge for replacement of CNG/LNG tank with a new one.

Absence of an up-to-date validity certificate for the tanks –› gas certificate fixed charge  
of € 1500 before tax.  
 
Note: For the LNG tanks, no European-wide procedure currently has been defined for the periodic  
requalification after 10 years. The date of validity on the original identification markings must be checked.

VAL ID ITY
VAL ID ITY

CERTIF ICATE

CERTIF ICATE

EXAMPLE
EXAMPLE
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LNG Tank

LNG tank must be returned in proper conditions as illustrated in pictures. �Evidence of tank repairs –› charge for tank replacement.  

Tank holed –› charge for tank replacement. 

Dent in outer shell:
�Maximum depth of deformation ≤ 7 mm with no signs of frost or sweating 
–› note without charge for damage (note in the expert report).
Depth of deformation > 7 mm –› charge for tank replacement. 

Dents on the rear head or on the protective shroud –› charge for tank replacement. 

Surfaces scratches in outer shell –› note without charge for damage. 

�Any visual ice or frost spot on the outer shell or heads (excluding knuckle and its mounted plumbing)  
–› charge for tank replacement.  

�Dents, cracks, splits or visible leaks at the weld seams or on welded components –› charge for tank replacement. 

�Any cracks, splits or visible leaks on the outer shell, rear head or protective shroud –› charge for tank replacement. 

Damage to the fill receptacle or VENT valve –› charge for replacement of components.

�Inspect the pump-out port or cap for signs of damage or tampering. Half round cap must be intact  
and secured to the tank. If not present –› charge for tank replacement.

Legenda

Pump-out 
port/cap

Protective 
shroud

Outer 
shell

Rear 
head
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Retainer Brackets and Bands for LNG Tank

LNG tank must be returned in proper conditions as illustrated in picture.

Check that the brackets and the bands are present and properly thighten.

Rust, dents, breakages and/or gouges –› charge for replacement of brackets and bands.
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Rigid Lines for LNG Tank

LNG tank must be returned in proper conditions as illustrated in picture. Rust, dents, breakages and/or gouges –› charge for replacement of rigid lines.
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Relief Valves

Important note: The maintenance plan calls for the mandatory replacement of the primary and secondary relief valves of any LNG 
tank by the fifth year after manufacture; in case the vehicle is returned after 5 years or more from the contract start date, the cus-
tomer must ensure that the primary and secondary relief valves has been replaced before returning the vehicle to IVECO.

Inspect for presence of the red cap on the secondary relief valve –› charge for replacement of the primary relief valve.

6. Primary relief valve (connected to the venting line)
7. Secondary relief valve (with red cap)
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CNG Cylinders

CNG cylinders must be returned in proper conditions as illustrated in pictures.

�Evidence of repairs to the CNG cylinder –› charge for replacement for CNG cylinder. 

Holes in the CNG cylinder –› charge for replacement for CNG cylinder. 

Dents on the CNG cylinder:
�If no metal is detached and the maximum depth of the deformation is <= 1.6 mm and <= 50 mm in diameter/length –› note with-
out charge for damage. 
�Detachment of metal or maximum depth of deformation > 1.6 mm and > 50 mm in diameter/length –› charge for replacement of 
CNG cylinder.  

Cuts/scratches/gouges/abrasions on the CNG cylinder: 
Depth of damage <= 0.25 mm –› note without charge for damage.
Depth of damage > 0.25 mm –› charge for replacement of CNG cylinder. 

Corrosion, pits, corrosion lines caused by a chemical, oxidation or rusting of material:
Depth of damage <= 0.25 mm –› note without charge for damage.
Depth of damage >0.25 mm –› charge for replacement of CNG cylinder. 

�Gas leakage from any CNG cylinder or component, due to a defect –› charge for replacement of the CNG cylinder or component. 

Bulge/visible swelling of the CNG cylinder –› charge for replacement of the CNG cylinder. 

�Permanent traces of chemical attack/permanent discolouration, loss of material from the CNG cylinder –› charge for replacement 
of the CNG cylinder. 

�Permanent traces of charring/soot/blackening/discolouration, evidence of fire or excessive heat exposure of an area of the CNG 
cylinder –› replacement of the CNG cylinder.

Notes: Stralis NP is manufactured only with steel CNG-1 cylinder.
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CNG Cylinders Protective Cover

CNG cylinders must be returned in proper conditions as illustrated in pictures.

Dents, deformations, rust and/or gouges that do not affect functionality and safety are accepted.

�Visible dents and deformations that affect the functionality and/or safety  
–› charge for replacement of protective covers.  

�Rust, breakages and/or gouges that affect the functionality and/or safety  
–› charge for replacement of protective covers.  
 
Where the covers are absent –› charge for the replacement of these.
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Retainer Brackets and Bands  
for CNG Cylinders

CNG cylinders must be returned in proper conditions as illustrated in picture.

Check that the brackets are present and properly thighten.

Rust, dents, breakages and/or gouges –› charge for replacement of brackets and bands.  
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Rigid Lines for CNG Cylinders

CNG cylinders must be returned in proper conditions as illustrated in picture. Rust, dents, breakages and/or gouges –› charge for replacement of rigid lines.
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CNG Fill Receptacle Protection Box

Rust on the fill receptacle protection box –› note without charge for damage.  �Missing protection box key, damaged CNG receptacle or pressure gauge –› charge for replacement of the full box.
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Inspection of Additional Heater Tank

Additional heater tank must be returned in proper conditions as illustrated in picture. Missing additional heater tank key –› charge for replacement of key.  

Breakages on the additional heater tank –› charge for replacement of the additional tank.  

Level indicator shows water –› charge for replacement of the additional heater tank.
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Exhaustsystem LNG/CNG

Normal use is accepted. The following are not accepted: broken pipes, torn thermal insulation, scratches that are deep in the material, dents that reduce 
the pipe diameter.
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Notes Notes
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